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PRIVACY POLICY 

GGM Records 

Effective Date: 01/01/2023 

General Grind and Machine, Inc. ("Company," "we," "us," or "our") respects your privacy. This 
Privacy Policy explains what information GGM Records (the "Software") does and does not 
collect, and how we handle any information that may be involved in your use of the Software. By 
downloading, installing, or using the Software, you agree to the terms of this Privacy Policy. 

1. Information We Do Not Collect 

The Software does not collect, store, or transmit personal information about you. We do not 
require you to create an account, and the Software does not track your usage, location, or device 
data for analytics, advertising, or any other purpose. We do not use cookies, web beacons, 
software development kits (SDKs), or similar tracking technologies within the Software. 

2. Information You Provide Voluntarily 

If you choose to contact us directly, such as by emailing jlower@generalgrind.com for customer 
support, feedback, or other inquiries, we will receive whatever information you include in that 
communication (for example, your email address and the contents of your message). We use this 
information solely to respond to you and to improve the Software, and we do not sell, rent, or 
share it with third parties for marketing purposes. We retain support correspondence only as long 
as reasonably necessary to address your inquiry and for our internal recordkeeping. 

3. Third-Party Services 

We do not integrate any third-party analytics, advertising, or tracking services into the Software. 
If you download the Software through a third-party platform or app store, that platform may 
independently collect information about you in accordance with its own privacy policy, which we 
do not control and which is not covered by this Privacy Policy. 

4. Children's Privacy 

The Software is not directed at, marketed to, or intended for use by children under the age of 13, 
and we do not knowingly collect personal information from children. If we become aware that we 
have inadvertently received personal information from a child under 13, we will take reasonable 
steps to delete that information. 

5. Data Security 

Because the Software does not collect personal information, there is minimal data-related risk 
associated with your use of it. To the extent we receive any information through voluntary 
communications (see Section 2), we take reasonable administrative and technical measures 
designed to protect that information from unauthorized access, use, or disclosure. No method of 
electronic storage or transmission is completely secure, and we cannot guarantee absolute 
security. 

6. Your Rights and Choices 
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Because we do not collect or maintain personal information through the Software itself, there is 
generally no account data, profile, or usage history for us to provide, correct, or delete on your 
behalf. If you have contacted us directly (see Section 2) and would like us to delete that 
correspondence, you may request this by emailing jlower@generalgrind.com, and we will honor 
reasonable requests to the extent consistent with our legal and recordkeeping obligations. 

7. Changes to This Policy 

We may update this Privacy Policy from time to time, including if the Software's data practices 
change. We will revise the "Effective Date" above and, where appropriate, provide additional 
notice. Your continued use of the Software after an update constitutes your acceptance of the 
revised policy. We encourage you to review this page periodically. 

8. Contact Us 

If you have any questions about this Privacy Policy, please contact us at: 

General Grind and Machine, Inc. Attn: Privacy Email: jlower@generalgrind.com 


